Guest Storm Notification Template
Replace each highlighted placeholder and confirm all official resources are current before sending. Send by email and text, and post a copy at the office. Delete this note before sending.
Subject: Storm preparation and departure instructions for [Park Name]
Dear guests,
[Storm Name] may bring dangerous winds, flooding, and power outages to our area. [Park Name] is closing as a precaution. All guests must depart by [Day, Date, Time, Time Zone], or earlier if directed by local authorities.
RVs, tents, and park models are not safe hurricane shelters. Please confirm a safe destination and travel route now. Before you leave, retract awnings, secure outdoor belongings, and prepare your RV for travel according to the manufacturer’s instructions. Do not drive through flooded roads.
For official evacuation instructions and shelter information, contact [County Emergency Management Website and Phone] and visit [Official Shelter Resource]. Before traveling, confirm that a shelter is open and can accommodate any pets, accessibility needs, or medical requirements.
If you need transportation or other help departing, call [Park Contact Number] right away. Please let us know your planned departure time and notify us when you leave.
For reservation changes and refunds: [Park Policy or Contact].
Our next update will be sent on [Date, Time, Time Zone] by [Email/Text/Other Channel]. Please do not return until we confirm the park has reopened. Follow local emergency instructions, and call 911 in an emergency.
Stay safe,
[Manager Name]
[Park Name] | [Park Contact Number]
